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Research shows behavioural interviewing is 
�ve times more successful in choosing the
right candidate for a job, over more traditional
interviewing techniques. Psychologist Peter Quarry
explains behavioural interviewing and gives many
examples of how to do it in a real situation.

The di�erence between ‘traditional’ 
and ‘behavioural’ interviewing

 ton od netfo weivretni lanoitidart a ni snoitseuQ  
allow for detailed responses.

.noitiutni ro ’gnileef tug‘ no seiler netfo reweivretnI  

 sepytoerets yb decneulfni eb nac reweivretnI  
and bias.

 erutuf fo rotacidni doog a si ruoivaheb tsaP  
behaviour.

Base the interview structure on the 
job analysis

 dnatsrednu ot boj eht fo sisylana na htiw tratS  
the required behaviours.

.ruoivaheb hcae rof snoitseuq poleveD  

How to ask behavioural questions
1. Situation  – describe the situation.

2. Behaviour  – describe the behaviour.

3. Result  – what was the outcome or result from
that behaviour.

 nac sesnopser dna dedne nepo era snoitseuQ  
be rated.

.sesnopser tuoba kniht ot emit tnacilppa wollA  

Follow up questions
.snoitasilareneg diova ot scificeps rof ksA  

.secneirepxe lufsseccusnu tuoba ksa oslA  

Assessing credibility
.sliated no niht era sesnopser nehw trela eB  

?srewsna eht ni seicnetsisnocni ereht erA  

.egaugnal ydob redisnoC  
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